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This follow
s a num

ber of shocking 999 calls to the Service for things like a blocked nose, 
com

ing hom
e from

 a night out and vom
iting, being bitten by a feral cat and a ring stuck 

on a finger.

C
om

m
on unnecessary calls to 999 include cuts, sprains, vom

iting and hangovers, w
ith 

other exam
ples of people calling w

ith m
inor ailm

ents such as groin pain, aching knees,  
and a nosebleed. A

ll of w
hich could have been better treated by a trip to a pharm

acist,  
G

P, w
alk-in service or w

ith self-care at hom
e.
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U
rgent care services are som

etim
es used  

because people don’t know
 w

here else  
to go, or think it m

ight be difficult to be  
seen som

ew
here else. 

W
e w

ant to help you get the right  
treatm

ent at the right place as this does  
not alw

ays have to be provided in a  
hospital building. 

You can check your  
sym

ptom
s online  

by going to... 
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• Low

 incom
e schem

e helpline 
 

0300 330 1343

•  Q
ueries about m

edical  
 

exem
ption certificates 

 
0300 330 1341

•  Q
ueries about prescription  

 
prepaym

ent certificates 
 

0300 330 1341

•  Q
ueries about tax credit certificates 

 
0300 330 1347

•  Prescription services helpline 
 

0300 330 1349

•  D
ental services helpline 

 
0300 330 1348

•  A
ll other enquiries 

 
0300 330 1343
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If you’re poorly but still don’t feel that any of the options outlined in this 
leaflet are right for you, N

H
S 111 is a free helpline w

hich provides advice 
about sym

ptom
s and w

here to go for treatm
ent. A

n operator w
ill ask 

about your sym
ptom

s and any m
edication you are currently taking,  

then assess your problem
 and tell you w

here to go for treatm
ent. 
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Your fam

ily doctor (G
P) is the m

ain point  
of contact for you and your fam

ily’s  
general health care. 
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If you have a dental em

ergency or w
ould like to 

register w
ith an N

H
S dentist, you can contact the 

dental helpline num
ber 0845 333 230.
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ily d
o

cto
r (G

P) is yo
u

r m
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Your G
P is a highly skilled doctor, w

ho  
w

ill help you to m
anage your health.  

If your problem
 is urgent, you need to 

let the receptionist know
 w

hen you are 
booking an appointm

ent. M
ost practices 

w
ill allow

 you to book an appointm
ent 

in advance, and som
e offer telephone 

consultations w
hich can be a quicker  

and easier alternative. 

There m
ay be tim

es w
hen it is m

ore 
appropriate to have an appointm

ent w
ith 

a practice nurse, w
here you can discuss 

your problem
 and they w

ill decide if they 
can treat you or if you need to m

ake an 
appointm

ent w
ith your G

P.
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ally cau

sed
 b

y viru
ses w

h
ich

 g
o

 aw
ay b

y th
em

selves.  
Rest, plenty of drinks and paracetam

ol are usually effective in helping to soothe them
.

Flu is caused by a different group of viruses and sym
ptom

s tend to start m
ore suddenly,  

be m
ore severe and last longer.

If you’re otherw
ise fit and healthy, there’s usually no need to see a doctor if you have  

flu-like sym
ptom

s.

The best rem
edy is to rest, keep w

arm
 and drink plenty of w

ater to avoid dehydration.  
You can take paracetam

ol or ibuprofen to low
er a high tem

perature and relieve aches  
if necessary. 

If you’re short of breath, have chest pain or have had a cough  
for m

ore than three w
eeks you should contact your G

P surgery.
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The app includes inform
ation on com

m
on issues w

hich m
ost parents 

w
ill com

e across w
hen bringing up young children, including 

sickness, rashes and dry skin, sticky eyes, coughs and colds, upset 
tum

m
y, constipation, earache, allergies and bum

ps and bruises. 

The app is also com
plem

ented by a handbook, available from
 your 

G
P practice or health visitor.
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This service is staffed by doctors and nurses, 
or by specialist nurses. They can deal w

ith 
problem

s like suspected fractures, cuts, 
bruises, m

inor eye problem
s, burns, scalds  

and sprains. The W
alk In Service is located at: 

G
round Floor, Integrated C

are C
entre (IC

C
) 

N
ew

 Radcliffe Street, O
ldham

, O
L1 1N

L  
Tel: 0161 785 7520
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 quick visit to your local pharm
acist can be a fast, 

convenient w
ay to get m

inor illnesses and injuries treated 
closer to hom

e? Pharm
acists are fully trained health 

professionals, and provide help and advice on a w
ide 

range of sym
ptom

s. You can visit any pharm
acy, w

ithout 
m

aking an appointm
ent, and m

any are open in the 
evening and at w

eekends. 

V
isit w
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Tip
s fo

r g
ettin

g
 th

e m
o

st o
u

t o
f 

yo
u

r G
P co

n
su

ltatio
n

:

• W
rite dow

n the key questions you  
 

w
ish to ask before your appointm

ent

• If you are already taking m
edication  

 
w

rite dow
n w

hat kind of m
edication  

 
it is, or take it w

ith you

• Share all inform
ation relating to the  

 
problem

 w
ith your G

P. Be as open 
 

and honest as you can, and don’t  
 

be em
barrassed

• D
on’t be afraid to ask your G

P to  
 

repeat w
hat they have said, and to  

 
give them

 your understanding of  
 

w
hat has been discussed, to avoid  

 
any m

isunderstandings

• A
sk your G

P to w
rite dow

n anything  
 

you don’t understand 

• M
ake sure you fully understand w

hat  
 

the next steps are before you leave  
 

the room
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You can visit the W
alk 

In Service w
ithout an 

appointm
ent?

Your pharm
acist can  

advise on a w
ide  

range of sym
ptom

s.

D
ID

 Y
O

U
 

K
N

O
W

?

D
ID

 Y
O

U
 

K
N

O
W

?


